
Transforming SaaS into Intelligent SaaS





Pace of innovation
Advancements in AI are different than other technologies because of the pace of innovation, and 

its proximity to human intelligence – impacting us at a personal and societal level.
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SaaS as of today

Chat File Share
Customer 

Engagement

Ticketing Workflow Communication 



SaaS of tomorrow

Empower by AI Secure your data More insight Automate and 
Self-Serve



Microsoft 365 and the Microsoft Graph

Microsoft 365

Integrated

Gain synergies from 

connected apps for 

productivity, analytics, 

and wellbeing all in 

one suite

Security & trust

Control and defend 

your data and gain 

transparency into 

how and where 

it’s used

Data

Bring the latest 

internal and external 

data into your work for 

greater individual and 

organizational impact

The Microsoft Graph
Connecting Microsoft 365 signals for smarter work

Productivity

Quickly find the right 

people, content, and 

productivity insights 

to work more 

efficiently 

Management

Gain real-time 

awareness of your IT 

environment to make 

better decisions for 

users

Security

Increase visibility 

across users, apps, and 

devices to proactively 

detect and resolve 

threats
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ChatMeet Call Collaborate Automate

Surfacing the “worth it” equation through a single unified platform
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Productivity & 
WellbeingPurpose & Alignment

Culture & 
Communications 
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Expertise 

People Layer

Product Layer



Inform and engage people 

throughout the organization

Personalized communication 

and resources

Tailor the experience to specific 

employee groups, roles, or geos 

with targeted news, conversations 

and content powered by AI and 

Microsoft Graph

Viva Connections



Inform and engage people 

throughout the organization

Communities aligned to 

shared interests and functions

Provide a “front door” to employee 

communities and resource groups and 

encourage employees to connect with 

others, contribute, and find belonging 

at work.

Viva Engage



Help everyone learn,

grow, and succeed

Integrated learning 

experience

Surface content from Microsoft, 

learning content providers, Learning 

Management Systems (LMS), and 

even your organization’s own content 

across desktop, mobile, and tablet

Viva Learning



Microsoft Purview
UNIFIED DATA GOVERNANCE

Data Map 

• Automate and manage metadata at scale

Data Catalog 

• Enable effortless discovery for data 

consumers

Data Insights 

• Assess data usage across your 

organization

Data Map
MulticloudOn-prem

Data Insights

Azure Purview

Data Catalog

SaaS







Teach everyone 

to code





Microsoft Threat Intelligence
Built on diverse signal sources and AI



Your legacy infrastructure is 

vulnerable and needs protection

Microsoft Defender for Identity 

monitors on-premises resources 

and integrates with cloud 

security solutions







How do signals and AI help protect you?



SaaS of tomorrow

Empower by AI Secure your data More insight Automate and 
Self-Serve



THANK YOU


