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FMS COMPANY PROFILE

Forward Management Service Co., Ltd.

* Established in 1993 as Business Consulting Company
* Covering the area of Financing, Accounting, Trading, Manufacturing and CRM.

* One of the Leading ERP & Business Solution Provider in Thailand & South East Asia

* 30 years of experience as Business Solution Provider
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Email : wuttiporn@fmsconsult.com
Tel: 081-923-9112

Facebook : fmsconsult

Line ID: @fmsconsult
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WHAT IS INTELLIGENT ENTERPRISE? FMS -

“Intelligence is the ability to learn from
experience, solve problems, and use
knowledge to adapt to new situations.”

David G. Myers




INTELLIGENT ENTERPRISE - 3 CONCEPTS
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INTELLIGENT ENTERPRISE - APPLICATION

ITHE SOLUTION YOU CAN TRU.
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INTELLIGENT SUITE & PLATFORM
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Geraldine McBride - You ‘ / b

CEOQO & Director at MyWave | —
Visit my website ' T FMs =
1T —
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We all know Al can generate great cats! MyWave.Al generates great
processes for your business! ...See more
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-~ MYWAVE.ai

Bring the Power of GenAl
to

Work Environment

SAP

\ ' | | .\ . MYWAVE.ai




Gartner positions MyWave as a Leader in
Domain Foundation Models designed for

Business & Regulated Industries Gartner

Microsoft,
Stanford,
CRFM, IBM
watsonx.ai,

MYWAVE ai
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Generative Al driven conversational Co-
Pilot for Employees and end Customers.

LLM driven interactions to seamlessly recognise user Intent, extract relevant
information and initiate the correct process

Smart Dynamic Process Flows (called Waves) that adapt based on user
intent, existing data, and learned Al experiences, significantly enhancing
efficiency and user experience

Easy integration across multiple existing Business systems to seamlessly
extend processes, offering flexibility and adaptability for Employees and

Customers across different Industries

MYWAVE.ai
INNOVATION HUB

INTERNAL — SAP and Partners Only

8X

Reduction in the
time taken to
complete internal
workflows using
MyWave Gen Al

80%+

Manual work and
error reduction by
optimising workflows
with Gen Al
Intelligence.
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10x Improvement in Customer Facing Employee Productivity — Example Service Call

W® Business

() How can we help?

INTERNAL — SAP and Partners Only

Business

One

Hi, how can we help?

= Some things you can ask me

Browse Categories g
| want to create a service call Set item master data records to inactive
Do | have any requests to approve? Generate an AR/Invoice

| want to update the the Manufacturer Catalog

| Id like t rt
Niurriber for Rems would like to report my expenses
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Expense Claims

INTERNAL — SAP and Partners Only

How can we help?

l f_;J | want to create an invoice f... X

[E] | want to create an invoice f... X

@ Check my email for any cust... X

E} | want to submit my timeshe... X

Business
ovne

| would
Let's go
= Some things you can ask: All
| want to create an invoice for Johnson Corp for yesterday's delivery note.
I want to create an invoice for Johnson Corp for yesterday's delivery note with 20% discount.
Check my email for any customer PO.

| want to submit my timesheet same as last week.

ITHE SOLUTION YOU CAN TRUST]|

% MYWAVE.ai
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Starter Pack SAP Business One Use Cases

Conversational
Expense Recording

Streamlines expense
reporting and management
in Business One through a
conversational interface.

Service
Call Creation

Streamlines logging and
managing service calls by
allowing users to create
service requests through a
conversational interface.

INTERNAL — SAP and Partners Only

Samples of Gen Al Business Flow

Sales Order from
Purchase Order

Automates the creation of
sales orders from purchase
orders - reducing manual
entry and enhancing
efficiency.

Master Data
Mass Update

Facilitates the bulk
updating of master data
records, making it easier to
manage large sets of data
within SAP Business One.

Document
Generation Wizard

User-friendly approach to
automatically producing
documents by guiding
users through a series of
questions.

Request for
Approval Process

Streamlines approval
workflows by automating
the request submission
and tracking process -
improving speed and
process oversight.

THE SOLUTION YOU CAN TRUST

Activity Creation
Automation

Automating the creation of
activities in SAP Business
One - utilizing user input to
define and schedule
activities without manual
data entry.

WBusiness/ NN .al

Additional to be determined
by Partner Community.

Please reach out if you have
Waves you would like to
nominate for the Starter
Pack

N MYWAV
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The Power of GenAl for any System of Record

&9

Low/No Code
Configuration

/\/\ MYWAVE.ai

INNOVATION HUB

INTERNAL — SAP and Partners Only

MyWave Gen Al Executable Process Layer

MANUFACTURING & CUSTOMER & DISTRIBUTION FINANCE & OPERATIONS
SUPPLY CHAIN

~ y

SAP B1, SAP ByD, SAP ECC, S/4 HANA or Other Core Systems of
Record e.g. Shopify, Salesforce etc.
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SAP Business One

Pre-integrated into SAP
Business One's SDK

Leverages SAP Business
One Single Sign on for
Authentication and
Security

Support both Web and Fat
Client

Standard SAP Business
One Ul - can be white
labelled

INTERNAL — SAP and Partners Only

— Bursiness
f= w Home  SOLTA OEC Computers

My Home Extensions CRM Sales Purchasing Business Partners

Deliveries Purchase Orders Sales Quotations

5141 (357 & 32

Extensions

Activities mywave-sap-bl-
webapp /

22 R

C now Oper My'Wave WebApp

FMS =

THE SOLUTION YOU CAN TRUST

Payments Iltem Management Inventory Transactic

% MY WAV
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Intents

Set up intents easily
without the need for
extensive training data,
making your processes
smarter and more
responsive.

) WAVE Models

Developer Tools

) InfoPlugins
= Repository

o2 Rich Content

Workspace

= Emma Prestidge -
Training Exercise

v
W WAVEs

4o Categories

@ Intents

2 Entities

b Relationships

@ Hints

L0 Workspace Library

@ > Editintent

Create Service Call

WAVE trigger:

@Add Trigger

Save



Prompts

Design Processes
Intuitively: Use our drag-
and-drop interface to
Create or edit Wave Model
templates without the
need to code.

@ WAVE Models

Developer Tools
! InfoPlugins
£ Repository

<2 Rich Content

Workspace

o Emma Prestidge -
Training Exercise

VW WAVES

i Categories

o

@ Intents

£ Entities

=)

» Relationships

@ Hints

© Workspace Library

'WAVE Name Intent Category
Training Exercise - Create a service call Create Service Call Generic
Actions Flow
PROMPT | .. o
) I Prompt: Please select the customer you want to create the service call for see
\ wikn 4
— | Prompt: What is the item?
| wHILE
DOWHILE £ Prompt: What is the serial number?
= >
UNTIL o , )
L tH Prompt: Please enter the customer's email address see
DOUNTIL

Prompt: Please provide a description of the issue

Prompt: Here's the information | will use to create the service call. You may click ‘continue’ to proceed.<br><br>If you would like to make changes to any of this info, please select
update, then select any of the options you want to change before hitting continue.

Prompt: The following service call has been successfully created:<br><br>Customer Name: ${replies.customer_name}<br>Item: ${replies.item_name}<br>Serial Number:
${replies.serial_number}<br>lssue: ${replies.issue_description}<br><br>Please choose the person you want to assign this call to.

Prompt: The service call has been created. ${replies.customer_name} and ${replies.assignee} have been notified via email.




Conditions

Customisable Logic: Add
additional logic to your
Wave, tailoring them to
your exact operational
requirements.

Regulatory Compliance

s built into every process

Tii Sysdoc

@ WAVE Models

Developer Tools

@) InfoPlugins
£ Repository

<2 Rich Content

Workspace
Emma Prestidge -
Training Exercise
VW WAVES
o Categories
@ Intents
2 Entities
O® Relationships

@ Hints

& Workspace Library

User Settings

WAVE Name Intent Category
Training Exercise - Create a service call Create Service Call Generic
Actions. Flow
PROMPT | . N
J HH + Prompt: Please select the customer you want to create the service call for LLL]
& | wHEN o 4
oy ‘ H + Prompt: What is the item?
WHILE
DOWHILE 2 + Prompt: What is the serial number? .
P—
[ unTL : S
§ H + Prompt: Please enter the customer's email address see
DOUNTIL
H + Prompt: Please provide a description of the issue
P J
. " Prompt: Here's the information | will use to create the service call. You may click ‘continue’ to proceed.<br><br>If you would like to make changes to any of this info, please select
- update, then select any of the options you want to change before hitting continue.
i n Prompt: The following service call has been successfully created:<br><br>Customer Name: ${replies.customer_name}<br>item: ${replies.item_name}<br>Serial Number:

${replies.serial_number}<br>Issue: ${replies.issue_description}<br><br>Please choose the person you want to assign this call to.

+ Prompt: The service call has been created. ${replies.customer_name} and ${replies.assignee} have been notified via email.




InfoPlugins

Link InfoPlugin API's where
required in your process
to add connectivity -
pull/post data to various
systems

WXL

PARTNER PROGRAM

WAVE Name Intent Category
Training Exercise - Create a service call Create Service Call Generic
Actions Flow
s
| PROMPT en successfully created:<br><br>Customer Name: ${replies.customer_name}<br>Item: ${replies.item_name}<br>S Number: ${replies.serial_number}<br>Issue: ${repl
)
| WHEN
__________
| wHILE ]
/' select gi Assigned Value *
| DOWHILE ] Create Service Call-B1  © Create Service Call
\ y
| unTL ]
\
- Parameter Value
| DOuNTIL ]
\

ServiceCall.customer_name ${replies.customer_name}

ServiceCall.customer_email_address ${replies.customers_email_address}

ServiceCall.i ${replies.item_name}

ServiceCall.serial_number ${replies.serial_number}

ServiceCall.issue_description ${replies.issue_description}

ServiceCall.date_issue_started ${replies.occurrence_date}

Prompt *

The following service call has been successfully created:<br><br>Customer Name: ${replies.customer_name}<br>Item: ${replies.item_name}<br>Serial Number: ${replies.serial_number}<br>Issue: ${replies.issue_description}<br><br>Please choose the person you war

Interaction Type Mood *

Present < calm

assignee

Y (®Add field

Add InfoPlugin Bindings



INTELLIGENT ENTERPRISE - APPLICATION
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WHAT IS INTELLIGENT ENTERPRISE? FMS -

“Intelligence is the ability to learn from
experience, solve problems, and use
knowledge to adapt to new situations.”

David G. Myers




Email : wuttiporn@fmsconsult.com
Tel: 081-923-9112

Facebook : fmsconsult
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