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App Fatigue

Ref: https://systemato.com/blog/app-fatigue/
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Ref: https://techjury.net/blog/app-usage-statistics/



App Fatigue

Ref: https://systemato.com/blog/app-fatigue/
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SuperApp

Phato from unsplash https;/unsplash.com/phatos/person-holding-black-android-smartphone-wK-elt11pFO



Government SuperApp

Phato from unsplash https;//unsplash.com/phatos/man-in-gray-jacket-standing-beside-woman-in-brown-and-white-dress-dSUGQOWePJ4
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By 2027, more than 50% of the global
population will be daily active users of

multiple superapps.

Gartner

https://www.gartner.com/en/information-technology/insights/top-technology-trends
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eGOVe

Elevating
Convenience to
Government
Experience

A bridge between the Philippine Government and the Filipino
People towards a public service in a click.

2 GETITON #_ Download on the
P Google Play u App Store

Home

About

Features

Developers
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Singpass Individuals Businesses Developers Security Contact FAQ Q Login

Your improved
digital ID to make
life easy

Singpass is your trusted digital identity
for all the secure transaction needs in
your everyday life.

/ Download on the GETITON
L’ App Storej { » Google Play W

_  EXPLOREIT ON
we AppGallery
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Digital Identity Verification
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Secure Digital Payments
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Personalization
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Key Features of Gov Superapp

Unified Access to Gov Services
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Document and Digital Signing
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Notifications and Alerts
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da1auudv Government Superapp

Convenience B Cost Reduction
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Cross Selling Data and Personalization
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Engagement and Retention Single Trusted Channel
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Personalization
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COMPLEXITY SECURITY RISK
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Centralized Personalized
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uwuLdunwosianatoiwous:ssu sze: 3 U (Citizen Portal Roadmap) https://www.dga.or.th/policy-standard/standard/dga-@@5/3-citizen-portal-roadmap/
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Phato from unsplash https;//unsplash.com/phatos/qWwpHwip31M
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Overall Service Journey
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Overall Service Journey

PRE-STAGE
(raun51€usdn19)




Overall Service Journey

PRE-STAGE
(Araun1514usn19)
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Digital Consent
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