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2.2. U9oUASINISUDUWALABUKSDUSMS Generative Al finistdviumetudiinoiu iwodarisionis Generative Al il
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Copilot for ChatGPT PP D
Microsoft 365 EnterprlseITeam

1 liuhdoyamnwidiuasu Al

(Training Al) L]J Q] [4] Un1s review prompt Tag L]ﬂ
AuLa:uhiu improve
[8]
2 durasmstumisAuAsavUdya v v v ? v
DvANsua:toyadruynna [1] [21 [4] gmstuhdayalu Review [l
uci user awwsadald
[8]
3 uumsmsiumsmunumsas*no v v v v
WorATIHL:aY [2] [21 [5] [9]
4 GuIasMsaaHdDHANLAEVNSIAQ v v v v
oAa (Bias) wa:nstdonuiua [2] [21 [6] [9]
(Discrimination)
5 wWaawson Generative Al aw1sa v v v v
UNTUISTA Tagldazldanswaauniv [3] [3] [7] [10]
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2.2. yooUASIMSUDUWAIABUKSDUSMS Generative Al fiimistdviumestudtinoiu tWoSamsioms Generative Al fi
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DALL-E

(AurAu ChatGPT Gemini Advance
Enterprise/Team)

1 luhdayamnridiuaau Al (Training v v ? N/A
Al) [1] [4] UDNIWEV310:0MS
review lagauua:uniJ
improve [8]
2 OurasmstumsiinusnudoyaovAns v v ? ?
lla:UDl‘J,aajuqnnaanUkaU D] [ﬁ] ﬁn-\su’-\ijaqa‘[u Review [X]
uci user awisavala
[8]
3 JurasmistumsAduAuMsasiioHA v v v N/A
UKW :=au [2] [5] [9_]
4 uiasmsaaH$pHaANIdsVMISIAODAG v v v N/A
(Bias) ua=nistdonunud [2] [6] [9]
(Discrimination)
5 Waawson Generative Al awisa v v v v
UUTSTA TasTuazliianswagauniv [3] [71 [10] [X]
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ChatGPT Enterprise & Team

Midjourney

v (1) Withdayavniidivasu Al (5) waawson Generative Al awnsalusla Toglua:iianswgaunoUnyeun

v (2) unasmstumsAuAsavUDYadvANSIa:dayaddIuuAna General FAQ 4. Content Rights

10. Limitation of Liability and Indemnity

Enterprise priVaCy at O penAI Does OpenAl train its models on my business data? = 4 ts : Jations We provide the service as is, and we make no promises or guarantees about it

You understand and agree that we will not be liable to You or an
You own all Assets You create with the Services to the fullest extent possible under 9 y

apriioalie Taw! Thece are some sxoerdions third party for any loss of profits, use, goodwill, or data, or for

Ownership: You own and control your data any incidental, indirect, special, consequential or exemplary damages, however they
Boas Guanihl reiiont iy isliess daid _ * Your ownership is subject to any obligations imposed by this Agreement and arise. Our aggregate liability under this Agreement will not exceed the amount You
v "ot train on your business data (data from C m, ChatGPT Enterprise, o the rights of any third-parties paid for the Services that gave rise to the claim during the 12 months before the
Platform ess data submitted to ¢ o ed « If you are a company or any employee of a company with more than $1,000,000 claim
+ You own your inputs and outputs (where allowed by law) USD a year in revenue, you must be subscribed to a “Pro” or “Mega" plan to own
v You control how long your data is retained (ChatGPT Enterprise) content classifiers and safety tools, including to better understand how our service d
Your Assets You are responsible for Your use of the service. If You harm someone else or get
. 5 5 " . S Y « If you upscale the images of others, these images remain owned by the original into a dispute with someone else, we will not be involved.
Control: You decide who has access S . > > raator
described below on a service-by-service ba: To the extent permitted by law, you will indemnify and hold us

Please consult Your own lawyer if You want more information about the state of harmless, our affiliates, and our personnel, from and against any

v Enterprise-level authentication through SAML SSO (ChatGPT Enterprise and API)
current intellectual property law in Your jurisdiction. Your ownership of the Assets

v Fine-grained control over access and available features
v Custom models are yours alone to use and are not shared with anyone else ChatGPT Team FAQ you created persists even if in subsequent months You downgrade or cancel Your

membership.

costs, losses, liabilities, and expenses (including attorneys' fees)
from third party claims arising out of or relating to your use of the

i la f

Who can view conversations and chat history in ChatGPT Team? - Services and Assets or any violation of these Terms
5 " 5 Inputs, Assets, and other content such as messages, photos, videos, and documents

Secunty‘ Comprehenswe compllance Witk r organizatior t Workspace that you may provide to the Services (such as through uploading, posting, sharing,

or chat messages) are collectively, “Content”. You are responsible for all Content

that you provide or generate, including ensuring that it does not violate any

v We've been audited for terprise and AP, to (1 . .
v Data encryption at re 1S 12+ p . applicable laws or this Agreement, and that you have all necessary rights an
AL Aiohid A R easires 5 ) permissions to provide the Content.
Reference: hity nidjourney.com/d terms-of-serv
Reference: https://openai.com/enterprise-privacy/

Microsoft Copilot

v (1) Wdhdayadngtdivasu Al

v (3) DurasmstunisAduAUMSasLToHIATLIKLAL

o SR — T = P = ~ . < . : . . .
v (4) Duhasmisaar3araniasomsticand (Bias) ua:mstaanunua (Disc ¥ (2) DuhasmistumisAuAsavdayasvAnsua:doyadduynna Commercial data protection explained
To help business and educational organization mmercisl dats protection when
P I- -d I. f h * Harmful Factual Inaccuracies: Gemini should not generate factually inaccurate outputs © Important eligible users sign in with their work or school accounts (€ D
olicy guidelines for the e ot s AN S A e e o B e bsaltianianiivavi
o8 These include Starting mid-September, we're making updates to Microsoft Copilot. For users sigr an Entra account
Gemini a Microsoft Copllt il ofer enterpis data protection. Lear more berat® * Prompisand |
© Medical information that conflicts with established scientific or medical consensus o Microsoft ha
or evidence-based medical practices * Chat data isn't used to train ¢ age m
C oL I ;
Our goal for the Gemini app is to be maximally helpful to users, while avoiding outputs that o Incorrect information that poses a risk to physical safety, such as erroneous . o nlike Copllot for Micr P 13l data in the Micr
could cause real-world harm or offense. Drawing upon the expertise and processe disaster alerts or inaccurate news about ongoing violence. L wi=D e —— 8O- mmercial data protection applies to use hool a wherever Copilot is avalal
developed over the years through research, user feedback. and expert consultation on x
- a g < . and Gemini should not generate outputs that
various Google products, we aspire to have Gemini avoid certain types of problematic - .
e incite violence, make malicious attacks, or constitute bullying or threats against Copilo .
outputs, such as i P Generated search queries
individuals or groups. These include: evrrtn Al compus
. : Gemini shoulc 2 including Chik ] Micr the i th
Threats to Child Safety: Gemini should not generate outputs, including Child Sexual o Calis to attack, injure, or kill individuals or a group.
Abuse Material, that exploit or sexualize children. resg Vi
© Statements that dehumanize or advocate for the discrimination of individuals or ' g more information
* Dangerous Activities: Gemini should not generate outputs that encourage or enable groups based on a legally protected characteristic. % "
dangerous activities that would cause real-world harm. These include: >
© Suggestions that protected groups are less than human or inferior, such :
o Instructions for suicide and other self-harm activities, including eating disorders. as malicious comparisons to animals or suggestions that they are are L
o Facilitation of activities that might cause real-world harm, such as instructions on fundamentally evil. ) at :
how to purchase illegal drugs or guides for building weapons. 3 ; R
« Sexually Explicit Material: Gemini should not generate outputs that describe or depict
. !
* Violence and Gore: Gemini should not generate outputs that describe or depict explicit or graphic sexual acts or sexual violence, or sexual body parts in an explicit
sensational, shocking, or gratuitous violence, whether real or fictional. These include: manner. These include: ok titying informati ed on th for example: userna s, of tenant
o Excessive blood, gore, of injuries. o Pornography or erotic content -] Sovierolid suarch querics senk 1o e §

o Gratuitous violence against animals. o Depictions of rape, sexual assault, or sexual abuse. *
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THAILAND’S ) developed areas in Thailand Al
Al STRATEGY PLAN Cst:ELSI | |

S2: Infrastructure | ' $3: Human Capability |

[ S4: Technology & Innovation ] [ S5: Promotion ]

-----------

*ELSI is Ethics Legal and Social Implication
b/

e D

THAILAND’S 6 Principles of Thailand Al Ethics
AI'ETHICS GUIDELINE i Competitiveness & ([ Laws Ethics &
(Al ETHICS PRINCIPLES & MODEL) S Sustainability Development )| International Standards

/Transparency & Security & N\ ( Fai . 1 e1s
_ Accountability Privacy AC alrness Reliability

3 Pillars of Al Governance Guideline:
Al GOVERNANCE 3 Pillars for preparing trust, safe, responsible use of Al in Organization

GUIDELINE & TOOLKITS 9 RN
S S

t‘l ﬁul'tghﬂcﬂ CLIMIC k* E T DA
/|

Promote
* Responsible Al
e Trust
» Risk Mitigation
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Al Governance Center : AIGC

OUR MISSIONS

Research and Development I 4

Cond h and devel A Develop criteria and systems for
onduct research and development on Al governance,
Al governance testing and AIGC Fe"ows

including .
_ o _ LLM benchmarking (4 new in 2024)
the creation of guidelines, standards, white papers,
(Al sandbox).

toolkits, and regulations.

Google

Provide recommendations for
Establish regional and global positions on Al governance 00 Metd

Al policy and Al governance development through in-
in collaboration with organizations such as UNESCO, || MiCI‘OSOﬂ

house consultations and workshops. ]

OECD, and ASEAN.
Industry
Collaborators

10
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Thailand’s Al Governance Approach

National Al Strategy

International /

Regional Level Al Governance Clinic

(Established in 2022)

Priority Sectors

Protection Regulator, Public
SECtord Organization, Private ‘

Innovation ..
L l - - -
eve Sustainability Organization and
Consumer

 Healthcare
* Finance
 Education

Policy Executive, Staff,

Organizational
Level o Busiriess Stakeholder, Customer, o Taw T
Sy Value and User * Policy .
 Seminar
* Framework 1
s * Training
.. * Guideline ) :
People/User Productivity - Toolkit I * Discussion )

Level H

User/People

Self-Learning



Al Governance Guidelines and Toolkits Blueprint “*

Al Governance
Framework
(align with Al principles of
global, OECD)

Al Governance
Structure

Al Strategy

Al Operation

Practical Guidelines
by Technology

Generative Al

Etc.

Practical Guidelines
by Topic

Al Job Redesign
Guideline
May

Al Roadmap Guideline

Al Procurement
Guideline

Al Training Data
Guideline

Recommendation on
Data Governance for Al

Etc.

Toolkits for
Al Governance Structure

Al Readiness
Assessment Toolkit

JUN

Al Job Redesign Toolkit
Etc.

Toolkits for Al Strategy
Al Use Case Canvas
Toolkit
Al Risk Assessment
Toolkit
Al Value Assessment
Toolkit

Al Project Management
Toolkit

Etc.

JUN

Toolkits for Al Operations
Al Procurement Toolkit
Etc.

Who to Empower

Government Agencies
Healthcare entities
Financial Institutions

Educational institutions
Etc.

How to Empower

Knowledge Sharing
Workshop
Focus Group
Meeting
Consultation Clinic

Training
Etc.

Policy & Regulatory
Recommendations

Al National
Governance

Al Adoption Policy

Al Regulations

Al Skill Transition

Etc.



* Guidelines & toolkits to support Al Governance Guideline for Executives implementation:

Research

and * Fellow publications (to publish Aug-Sep 2024)
Development * Future R&D in finance, education, Al sandbox, etc

% ETDA plAIGC | X ETDA AlAIGC
Al Job Redesign Guideline
fnSDDﬂllUU\)']UlWlIDSO\)é-Uﬂ'\Sﬁ'\\ﬂU
sounu tnalulad Al
a z / >

\<

Al Procurement Guideline

* Online Al readiness scan tool (to release soon)

Generative Al
Governance Guideline

wudNIVMSUS:gNAS Generative Al
pgwldsssuinuvia

13
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* Al Value Assessment Too,:

Online Al readiness scan tool (to release soon)

Al Tools

Al Value Assesment Toolkits AAIGC  DETDA

Al Use Case Canvas

* Al Risk Mitigation

ersion : 1.0

pos viluasansisarnin Al Value Assesment Toolkits ?

Al Value Assesment Toolkits ifluesasffafitroldviusmusndmanlain Use Case swniuin Al snldmuluasdnsfiselomiphalslaosznonldnariu 2 dau |

Al Value Assessment Canvas for Private Sector

dhudi 1 2 dslemineas (Tangible Benefit)

. o e - o . Jse Case udon S
Al Value Assesment Toolkits szmasvinduanalszlomilushusng giaanandumiss vm/i e lfilsnduisemududnlunisams

[r— Ubmzionmans

lnosfin

duft 2+ Us:leminnsday (Intangible Benefit)

[rr— | TErm—

i e/ viu 1/12/2023

. . w T v, A M oes e om I - -
Al Value Assesment Toolkits vzdawliviumuszlumimadanibildiluaadu edaasumsdaiulalumaamu

Uszlomimanss fioyaunnsnaing

ruldiduriotoen Alintom S 500,000 wmeal

© nqadlhwansves Al Value Assesment Toolkits

200 IR0 rtinnowmalssininmn 1,797,500 wmeisd

- - w o s w = 9 I3
Fuswiswiaminnuiiesdosiy Al Tuasdns

oulda g omd

wldaingm »‘.-..r...v.;al, \ Al u“.ﬂ; {Up-Selling) 3.00% UrTambibim 2,297,500 wwsnl

3% X 10,000,000

et il Use Case: usmyowiua s 2297500 s losnfrznay
warurwlé [Growth Driver) 500000 m (Efficiency Driver} 1797500

1% (Growth Driver)

~ suaaunsizem Al Value Assesment Toolkits

Al Value Assesment Toolkits szutnanidu 2 du fie

@i 1: Al Value Assesment Toolkits switnindg ! gndillnon Al il (Market Expansi 200%
duf 2 : Al Value Assesment Toolkits swsuniawenmuuazigiamia 1000000 200000

- P w A < .
FLHLEIElﬂi’]‘lﬁ'!u‘lﬁHTMHMUF&TMEﬂLLHUEUF\ﬂETEN‘I’W‘M

msanduny (Cost Saving)

T0% X 10,000,000
’ sadrulin }

i Feubairora)

slfielunmnuuasivn

&vinw (Efficiency Driver)
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