
Sharing Data 
Makes 

Government 
Go Round

Citizen-Centric and Data-Driven Service Transformation

National Health Security Office (NHSO)
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Core Business of NHSO

Registration
Enrollment Data

Services Data
Claim Data

Hotline 1330
CRM Data
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Tech/Solution to support UHC

NHSO Digital 
Platform

Smart 
Contact 
Center

Cyber 
Security 

Resilience

Data 
Governance 

& Open 
Data

Cloud-
Based IT 
system

Personal 
Health 
Record

Big Data & 
AI



N
a
ti
o
n
a
l 
H
e
a
lt
h
 S

e
c
u
ri
ty

 O
ff
ic

e
Why Digital for UHC?

Using Digital Technology to Support Universal Health Coverage (UHC)

Improve Health 
Access

Strengthen Primary 
Healthcare

Improve emergency 
response

Tele Medicine Self Test Self Care

Kiosk

Self Treat

AI Chatbot 30 Baht Anywhere PHR

Big Data PHR Health-LinkCloud

Research Policy Design Area-based Health Profile

Covid-19 Data Integration

Smart Contact Center Emergency Operations Center

Home Isolation



N
a
ti
o
n
a
l 
H
e
a
lt
h
 S

e
c
u
ri
ty

 O
ff
ic

e
Data Sharing Across the Schemes
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Data Utilization – Covid-19 Dashboard
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30 Baht Anywhere-Healthcare 

The 30 Baht Anywhere-Healthcare Program is an upgraded universal healthcare 
initiative in Thailand designed to enhance accessibility and convenience 
for eligible individuals under the UHC.

➢ Expanded Access

➢ More Facilities

➢ Digital Integration

➢ Telemedicine Services

➢ Convenient Medication Delivery

➢ Mobile Application

Key features include:
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สนบัสนุน Data Analytic Platform
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NHSO Data Governance Framework

เอกสารนโยบาย/แนวปฏบิตัิ
• นโยบายธรรมาภบิาลขอ้มูล (Data Governance Policy)
• คูม่อืแนวปฏบิตักิารบรหิารจดัการขอ้มูล (Data Management 

Procedure)
❖ แนวปฏบิตักิารจดัท าบญัชรีายการชดุขอ้มูล (Data Catalog)
❖ แนวปฏบิตักิารจดัช ัน้ความลบัขอ้มูล (Data Classification)
❖ แนวปฏบิตักิารบรหิารจดัการคณุภาพขอ้มูล (Data Quality 

Management) 
• คูม่อืการใชง้านรายชดุขอ้มูล (Dataset Standard & Guideline)

โครงสรา้ง
❖ คณะกรรมการธรรมาภบิาลขอ้มูล (Data Governance Council)
❖ คณะบรกิรขอ้มูลของส านักงานหลกัประกนัสขุภาพแห่งชาต ิ

(Data Steward Team)
❖ หวัหนา้คณะบรกิรขอ้มูล (Lead Data Steward)
❖ คณะท างานบรกิรขอ้มูลดา้นธรุกจิ (Business Data Stewards)
❖ คณะท างานบรกิรขอ้มูลดา้นเทคนิค (Technical Data Stewards)
❖ คณะท างานบรกิรขอ้มูลดา้นคณุภาพขอ้มูล

(Data Quality Stewards)

Data Security
• PAM – privilege Access Management
• DLP – data loss prevention system
• ROPA - Record of Processing Activities
• Agreement: MOU / NDA / DSA / DPA 
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+ความครบถว้น ความถกูตอ้ง

Strengthen Data Utilization

Open Data
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Personal Health Insurance: Eligible Services

Identify Customer
- Age
- Vunerable Group
- Pregnancy
- Underlying Disease
- etc

Individual Health Package
Under the benefits available in the universal health 
coverage system in health promotion and disease 

prevention

Identify Services
- Eligible services

according to 
customer group

- Available Quota 
- Available Facility
- Usage

Target Group
Eligible Services

Organize individual characteristics
By gender, age, congenital 
disease and other conditions
(One person can have many 
characteristics)

display a list of benefits that should be 
received. According to characteristics 
that match the people.
Establish a monitoring and evaluation 
system
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Area-based Population Health Profile

ขอ้มูลภาวะสุขภาพของประชากร
ในพืน้ที ่ รายต าบล/หมู่บา้น

http://tableau.nhso.go.th/#/views/PopulationHealthProfile/PopHealthProfile

http://tableau.nhso.go.th/#/views/PopulationHealthProfile/PopHealthProfile
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Area-based Population Health Profile
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NHSO’s Commitment to Privacy and Security

Frameworks: 
• Compliance with PDPA and Cybersecurity Act.

▪ Cyber Security Act B.E. 2562 (2019)
▪ Personal Data Protection Act B.E. 2562 (2019)

(Thailand's PDPA aligns with GDPR to ensure responsible healthcare digitization.)
▪ Computer Crime Act B.E. 2560 (2017)

Certifications: 
• ISO/IEC 27001 for data centers. 

Systems: 
• Consent Management for patient data control. 
• Record of Processing Activities (ROPA) for transparency. 

Collaboration: 
• Partnerships with national agencies and tech providers.
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