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- RPA & Al Landscape 2025

Automation Trend 2035

CNET 1€
/ S .

3 3
2 2 &Y 2 2
0 0 0 0 , )
2 £ 2 mfﬂ'-? 3 3 B Gemin
0 A% 5 A 0 5
| | . 6 B
Robotic Process Automation Sortoe
Iy ©&DpaLLE
Smart Process Automation _
Generative Al

Collaborative Robots

Intelligent Chatbot

D1voLv: MsAMamsiauina thaltulagdsnaus:tnAlng 2035



https://library.ipst.ac.th/wp-content/uploads/2024/10/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%84%E0%B8%B2%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%93%E0%B9%8C%E0%B8%94%E0%B8%B4%E0%B8%88%E0%B8%B4%E0%B8%97%E0%B8%B1%E0%B8%A5%E0%B9%80%E0%B8%97%E0%B8%84%E0%B9%82%E0%B8%99%E0%B9%82%E0%B8%A5%E0%B8%A2%E0%B8%B5%E0%B8%82%E0%B8%AD%E0%B8%87%E0%B9%84%E0%B8%97%E0%B8%A2-%E0%B8%9B%E0%B8%B5-2035_240927_.pdf#:~:text=%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%204,%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%20%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%A1%E0%B8%B5%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%99%E0%B8%B3%E0%B8%A1%E0%B8%B2%E0%B9%83%E0%B8%8A%E0%B9%89%E0%B9%83%E0%B8%99%E0%B8%AD%E0%B8%B8%E0%B8%95%E0%B8%AA%E0%B8%B2%E0%B8%AB%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9C%E0%B8%A5%E0%B8%B4%E0%B8%95%20%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%84%E0%B9%89%E0%B8%B2%E0%B8%9B%E0%B8%A5%E0%B8%B5%E0%B8%81%20%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%B4%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%81%E0%B8%8E%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%20%E0%B8%AD%E0%B8%A2%E0%B9%88%E0%B8%B2%E0%B8%87%E0%B9%81%E0%B8%9E%E0%B8%A3%E0%B9%88%E0%B8%AB%E0%B8%A5%E0%B8%B2%E0%B8%A2110
https://library.ipst.ac.th/wp-content/uploads/2024/10/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%84%E0%B8%B2%E0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%93%E0%B9%8C%E0%B8%94%E0%B8%B4%E0%B8%88%E0%B8%B4%E0%B8%97%E0%B8%B1%E0%B8%A5%E0%B9%80%E0%B8%97%E0%B8%84%E0%B9%82%E0%B8%99%E0%B9%82%E0%B8%A5%E0%B8%A2%E0%B8%B5%E0%B8%82%E0%B8%AD%E0%B8%87%E0%B9%84%E0%B8%97%E0%B8%A2-%E0%B8%9B%E0%B8%B5-2035_240927_.pdf#:~:text=%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%204,%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%20%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%A1%E0%B8%B5%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%99%E0%B8%B3%E0%B8%A1%E0%B8%B2%E0%B9%83%E0%B8%8A%E0%B9%89%E0%B9%83%E0%B8%99%E0%B8%AD%E0%B8%B8%E0%B8%95%E0%B8%AA%E0%B8%B2%E0%B8%AB%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9C%E0%B8%A5%E0%B8%B4%E0%B8%95%20%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%84%E0%B9%89%E0%B8%B2%E0%B8%9B%E0%B8%A5%E0%B8%B5%E0%B8%81%20%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%B4%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%81%E0%B8%8E%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%20%E0%B8%AD%E0%B8%A2%E0%B9%88%E0%B8%B2%E0%B8%87%E0%B9%81%E0%B8%9E%E0%B8%A3%E0%B9%88%E0%B8%AB%E0%B8%A5%E0%B8%B2%E0%B8%A2110

Why RPA Doesn’t Work in Many Organizations?
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No Strategic
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How to Make RPA Successful (oo




Productivity

Automate production & quality control
reporting — Reduce repetitive tasks

Analyze machine downtime with Al —
Minimize production line interruptions

Strategic Value

Profitability

Automate back-office processes

(Procurement, Invoices, Inventory) —
Reduce human errors

Demand forecasting with Al — Optimize
stock levels & reduce waste

Customer
Satisfaction

Automate order tracking & delivery
status — Provide real-time updates to
customers

Al-powered visual QC — Prevent
defective products from being shipped




C-Level Lens (s

COO - Chief
Operating Officer

g » Reduce Back Office
‘@' Cost by 30%
« Automate procurement,

' . inventory, and invoice

processes

, - \ 4 Marketing Officer

e Customer Onboarding
L 70% faster
9—'  Automate KYC,
' customer data entry,
and approval workflows

i



Financial Use Case Cos.

Transactions: 100/day (Peak 300)

Save Operation Time: 6,000 Hr/Yr

Customer Satisfaction: 75% - 90%
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Operation Use Case

@ | -

Name

Q& Auto Report Cloud SOC
Auto Report Epdpoint
DCAgentUpdatér

20RO

<

MicrosoftEdgeUpdateTaskMachi...
MicrosoftEdgeUpdateTaskMachi...
OneDrive Per-Machine Standalo...

OneDrive Reporting Task-5-1-5-2...
OneDrive Reporting Task-5-1-5-2...
OneDrive Reporting Task-5-1-5-2...
OneDrive Reporting Task-5-1-5-2...
OneDrive Reporting Task-S-1-5-2...
OneDrive Reporting Task-5-1-5-2...
OneDrive Reporting Task-5-1-5-2...
% OneDrive Reporting Task-S-1-5-2...

Status

Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready

Triggers

At 9:30 on day 1 of January, February, March, April, May, June, July, August, September, October, November, December, starting 1/12/2567
At 915 on day 1 of January, February, March, April, May, June, July, August, September, October, November, December, starting 1/11/2567 1/2/2568 9:15:00
At 0:32 every day - After triggered, repeat every 1 hour for a duration of 1 day.

Multiple triggers defined

At 1:08 every day - After triggered, repeat every 1 hour for a duration of 1 day.

At 8:00 on 1/5/2535 - After triggered, repeat every 1.00:00:00 indefinitely.

At 9:45 on 13/12/2567 - After triggered, repeat every 1.00:00:00 indefinitely.
At 15:16 on 16/12/2567 - After triggered, repeat every 1.00:00:00 indefinitely.
At 9:45 on 13/12/2567 - After triggered, repeat every 1.00:00:00 indefinitely.
At 9:45 on 13/12/2567 - After triggered, repeat every 1.00:00:00 indefinitely.
At 3:45 on 13/12/2567 - After triggered, repeat every 1.00:00:00 indefinitely.
At 9:45 on 13/12/2567 - After triggered, repeat every 1.00:00:00 indefinitely.
At %:45 on 13/12/2567 - After triggered, repeat every 1.00:00:00 indefinitely.
At 9:45 on 13/12/2567 - After triaaered. repeat every 1.00:00:00 indefinitely.

Next Run Time Last Run Time Last Run Result  Author (-
26/12/2567 1 AUTOREPORT-01\INE
1/1/2568 (0x0) AUTOREPORT-0T\INET

1/1/2568 9:32:00  1/1/2568 8:32:01 (0x0) INETMS-SOC\AUTORE

2/1/2568 1:38:01  1/1/2568 1:38:03 (0x0)

1/1/2568 10:08:01  1/1/2568 9:08:02 (0x0)

2/1/2568 8:30:54  1/1/2568 8:43:16 (0xB004EEQ4) Microsoft Corporation

1/1/2568 9:45:19  17/11/2567 15:38:05 (0x0) Microsoft Corporation

1/1/2568 15:16:02 29/12/2567 15:16:02 (0x0)
1/1/2568 9:45:20  29/12/2567 9:45:20  (0x0)

Microsoft Corporation
Microsoft Corporation

1/1/2568 9:45:20  27/10/2567 15:41:55 (0x0) Microsoft Corporation
1/1/2568 9:45:20  30/11/2542 0:00:00  (0x41303) Microsoft Corporation
1/1/2568 9:45:20  30/11/2542 0:00:00  (0x41303) Microsoft Corporation
1/1/2568 9:45:20  31/12/2567 9:45:20  (0x0) Microsoft Corporation
1/1/2568 9:45:20  30/11/2542 0:00:00  (0x41303)

Microsoft Corporation ¥
>

General Triggers Actions Conditions Settings History

Name: |Auto Report Cloud SOC
Location:  \

Author: AUTOREPORT-01\INET-MS
Description: [

Security options

When running the task, use the following user account:

AUTOREPORT-OT\INET-MS

Run only when user is logged on

Run whether user is logged on or not

Do not store password. The task will only have access to local resources

Run with highest privileges

Hidden Configure for:

Windows

ista™, Windows Server™ 2008

Actions
Task Scheduler Library
] Create Basic Task...
t  Create Task...
Import Task...
# Display All Running Tasks
] Disable All Tasks History
New Folder...
View
3 Refresh
ﬂ Help
Selected Item
@ Enable
Export...
& Properties
K Delete
ﬂ Help

INET

A

Transactions: 400/Month

Save Operation Time: 10,000+ Hr/Yr

Operation report of SOC team turn

from manual to automate: 100%



ROl Framework

From Cost Saving — Business Growth

KPI

ROl Model — Payback in 6-12 Months
* 30-50% Cost Reduction

* 80%+ Error Reduction

* Productivity Gains (FTE saving)

» Payback Period: 6-12 Months

Think Big — Start Small

Strategic Win
g — Scale Fast
Automate repetitive, rule-based tasks Expand to Customer Experience & Vision: Digital Workforce
Growth Pilot small projects — Scale across
(e.g., Bank reports, Sales reports, the enterprise
Matching) (e.g., Customer Onboarding, Credit

Check, Real-time Response)



Key Takeaways (-8

RPA & Al = Not just * Productivity First Movers =
“Cut Cost” but * Profitability Leaders in Smart
“Create Value” * Customer Satisfaction Economy




THANK

. sales@inetms.co.th

ANY QUESTIONS?

( Contact US > our services
@ 02-257-7100 @ @INETMS

0 INETMS
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