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Pacing Up Thailand’s Digital
Government:
What’s Still Missing?
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Build Business Confidence &
Strengthen Trade & Investment
in Global Supply Chains
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Business Transformation:
Innovation, Digital, Al, Robot,
loT & ESG Integration
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* LAYASILLALDINUIT - Smart Farming,
Future Food, Halal
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Talent Development
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Empowering SMEs &
Strengthening Public-Private
Partnerships
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Competencies Values

Reliability

Government ready to protect people’s lives in the event

of an emergency

Personal data shared with public offices are used for
legitimate purposes only

Government regulate Al appropriately and help
businesses and citizens use it responsibly

General satisfaction with administrative services and
satisfaction with specific aspects

Responsiveness

Public services are improved following complaints
Public institutions adopt innovative ideas to improve
public services

National policy is modified following public feedback
Government draws on the best available evidence for
decision-making

Openness

Ease and availability of information about administrative
services

Opportunity to voice opinions with local government
Citizen participation and engagement opportunities
Government clearly explains impact of reform

Integrity

* “Revolving doors” practices for high levels

elected/politically appointed officials

e Accountability between government branches

(parliament, judiciary, executive)

e Undue influence on government

Fairness

e Public employees’ consistent treatment of businesses and

people regardless of their background and identity

* Fair treatment in government services and benefits
e Representation of needs of different regions and groups in

society in Parliament
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Determinants of behavioral intention from Thai citizens’ perspective R :




' Digital Government
Not Just a Service
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Q. In your opinion, what level of influence does Compliance leadership have in your organisation, particularly
in relation to strategic business decisions and changes?

7/ L o
// No / minimal influence '5%
7 I Thailand

Asia Pacific

9109Yv : PWC Thailand




ne-Stop - Once-Only
OECD ua: EU uavo

K1ASSADIVADVL:

e upload 61
1 e verifyér 4
Ve i\ ereportdr. A alB

L = 3 Ll [ * om
H e t_ie maRli el T _ 1 1.4
- -.i". ' e . . " -_._‘ = —_— -




Quick Win

12 Months
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Source : IMD, World Competitiveness Yearbook 2025
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